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EALB Credit Card General Terms and Conditions

The Egyptian Arab Land Bank (EALB) has agreed with its
Customer to issue in the latter's name the EALB Credit Card (Visa)
to be used in accordance with the following Terms and
Conditions:

1. Definitions

\/Card:

The Card issued by the Bank in the name of the Cardholder (the
Customer) at the latter's request to be used in payment of the
Customer’s financial obligations to third parties but without exceeding
the limits prescribed below for the use of the Card, the Credit Limit, the
dates of repayment and the validity period of the Card. The Customer
shall return the Card to the Bank at its first request, along with the
Primary and Supplementary Cards.

\/Cardholder:

The person in whose name the Bank issues the Card according to the
Customer's account information. The Cardholder must keep the Card
and PIN given to him by the Bank in a safe place and prevent anyone
else from using it. If the Customer fails to comply with these
instructions, he shall solely be responsible for any uses and/or
transactions made through the Card by another party. The Account
Holder shall be liable for repayment of the amounts due on the Card
(either on the Primary Card or the Supplementary Card) as a result of
the use of the Card to withdraw cash or make purchases. Such liability
for repayment shall remain unaffected even if the Card is not valid or
has been used by another person.

\/Card Uses:

The Cardholder shall ensure that the Card is only used for the
withdrawal of cash or payment of the value of purchases or services
that do not conflict with prevailing laws and regulations, whether such
payments are made directly or via telephone, internet, ATM, or other
electronic devices that can be operated by the Credit Card against the
signing of the relevant documents and/or use of the PIN and getting
any invoices or receipts. The Cardholder shall be liable to pay the Bank
the obligations arising from such transactions.

\/Credit Limit:

The maximum amount permitted by the Bank for the Card transactions
made by the Cardholder based on all information related to the
Account along with the resulting interest, commissions, expenses, fees
and charges. The Cardholder shall not exceed such limit, otherwise he
shall be deemed to be in breach of his obligation towards the Bank and
an amount of JD10 shall be charged as fees on the Credit Card Account
(per month until the repayment of the over limit). The Cardholder may
also deposit additional funds to cover any future transactions he
intends to make in order to avoid exceeding the permitted Credit Limit.

\/Cash Withdrawal:

The amount withdrawn by the Cardholder on the Credit Card

Account using the designated PIN or through any ATM (in this case, the
amount withdrawn in cash shall be subject to the daily withdrawal limit
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specified for the ATM). In this regard, cash withdrawal limits are
considered the daily withdrawal controls issued by either the Bank's
Management, official authorities or other banks.

\/ Card Account:

This account refers to the EALB's records evidenced by the entries of
the transactions made on the account through the Card as well as
other credit and debit entries related thereto, including any due
amounts, dates of relevant payments, and any other information
related to the Card.

\/ Account Statement:

The monthly paper and electronic account statement issued by the
Bank, showing the status of the Credit Card Account. The Account
Statement contains the amounts due, the statement issuance date,
the date of payment of due amounts, the transactions made using
the Card during the statement pre-issuance period, the amounts
received, and the fees and charges debited. If the Cardholder notices
any error in the Account Statement, he should notify the Bank's
Management in writing within a period not exceeding 15 days from
the date of receipt of the Statement. The Cardholder shall lose the
right to object to any transaction after the lapse of 120 days from the
date of the transaction. It should be noted that the Account
Statement is issued in English and the details of the transactions
executed are also recorded in English. If the Bank is not informed of
any error within a period of (number of days), the Customer loses his
right to object to the transaction.

\/ Due Date:

It is the last date set for the payment of dues on the Card, before
which the Cardholder should pay the amounts due in whole or in
part. It is worth noting that the Bank gives a grace period for
repayment of 21 days and up to 52 days from the closing date of the
Card cycle on the 18th of each month. In case the Customer pays his
dues during the said period, the Bank shall treat it as payment on
time and it will appear as such in the next statement of account. The
Customer will not be charged for delay fines (JD 15) in the event of
payment during the said period.

2. Responsibilities of the Bank:

The Bank shall pay the invoices, communications, remittances and
other documents received relation to the Cardholder's
transactions and in accordance with the Terms and Conditions
governing the use of the Card. The total value of such transactions in
addition to the expenses, charges, fees and other amounts shall not
exceed the credit limit granted by the Bank to the Cardholder under
this Card. The value of such transactions and all entries related
thereto shall be charged from the Cardholder’s credit card account
with the Bank, and the Cardholder shall be committed to pay the
outstanding balance owed by him.

3. Validity of the Card:

The Card will be valid for a minimum of 3 years for Visa cards from
the date of issue. If the Cardholder wishes not to keep the Card, he
must notify the Bank in a formal and documented manner 31 days

in

before the Card Expiry Date. The Card is automatically renewable for
a period specified by the Bank in accordance with the credit criteria
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it deems appropriate unless one of the parties informs the other
party of its desire not to renew the Card. All expired cards must be
returned to be destroyed by the Bank or destroyed by the
Cardholder himself.

4. Method of Payment:

The Cardholder must pay all amounts due from him within 21 days
of the closing date of the Card. The payment method shall be
through one of the following means: Direct Debit: The financial dues
on the Card Account shall be settled from the account agreed on
between the Bank and the Cardholder. The Cardholder is entitled to
pay either the full amount due (100%) (or the minimum specified in
the payment method) or any amount the Customer wishes provided
thatit may not be less than the minimum limit specified for the Card.
The Cardholder must ensure that the account from which the due
amounts are directly debited has sufficient balance to pay the
outstanding amounts.

Payment through Branches:

In this case, the Cardholder shall be required to transfer the due
amount from his current account or any other account, or pay in
cash at any of the branches of EALB.

Payment through Aqari Online/Aqari Mobile (Online Banking): The
Cardholder can use direct payment by transferring the dues from his
current account or savings account to the Credit Card Account.

5. Financial Responsibility of the Cardholder:

The Cardholder fully acknowledges that the amounts owed to the
Bank are not limited to the amounts charged from the account as a
result of the use of the Card and the fees arising from such use, but
the following charges are also applicable:

a) The renewal fees shall be free for the first year for the Classic Card,
and the renewal fees for the Gold and Platinum Cards shall be
determined according to the administrative approval.

b) If the Cardholder wishes to obtain funds from any bank or
through an ATM, 4% of the transaction amount with a minimum of
JD4 will be deducted for each cash withdrawal.

c) The Cardholder shall bear any expenses, fees and/or other
financial charges resulting from the use of the Card. The Bank shall
be entitled to charge the due amounts on the Credit Card Account
and the Cardholder has no right to object to that. In the event that
the Cardholder does not comply with the agreed Terms and
Conditions, the Bank may deduct the amounts due on the Card
Account from any current account of the Cardholder with the Bank,
or from any other financial deposits of the Cardholder without the
need to obtain prior approval from him, and notify the Cardholder
thereof in writing. The Cardholder undertakes to feed his account
with sufficient funds.

The Bank is entitled to impose fines on the Cardholder in the event
of a delay in payment of any installment or amount due on the Card
in the amount of JD15 per cycle. If the Cardholder fails to pay the
monthly installments for 90 days from the due date specified by the
Bank and mentioned in the Card Account Statement, the full balance
of the Card Account in addition to any interest, charges and/or
penalties for late payments and any other expenses shall become
payable immediately, and the Bank may terminate or cancel the
Card without any objection by the Cardholder.
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6. Transactions in Foreign Currencies:

Foreign transactions made or contracted in a currency other than the
US dollar are settled in US dollars first and then exchanged to and
settled in the local currency (Jordanian Dinar). In this regard, the
exchange rate is calculated on the date of recording the transaction
plus the currency exchange commission. Moreover, the Bank shall
not be liable for any financial differences that may arise in relation to
exchanges from one currency to another.

Depending on the circumstances, the Bank shall have the right to
discontinue the use of the Credit Card outside Jordan for any reason
the Bank deem:s fit.

7. Supplementary Card:

At the request of the Primary Cardholder (and with the Bank's
approval), the Bank may issue a Supplementary Card under the
same Terms and Conditions as the Primary Card, so that the
Supplementary Card shall be considered an integral part thereof,
and both the Primary Cardholder and the Supplementary
Cardholders shall be fully and jointly responsible for the financial
obligations arising therefrom.

8. Loss of the Card:

The Cardholder is required to keep his Card and PIN in a safe place
and not to use the Card except for the purposes permitted to him.
The Cardholder shall be solely responsible for all consequences
resulting from the loss or misuse of the Card. If the Card is lost or
stolen, the Cardholder must notify the Bank by contacting the Bank
or Visa Inc., or by visiting the nearest branch of the EALB. The
Cardholder shall be responsible for any transactions made by using
the Card before officially informing the Bank of the loss or theft of
the Card. In case of finding the stolen Card, the Cardholder shall
return it to the Bank immediately for destruction.

9. Reissue of the Card:

The Bank is not obliged to provide the Cardholder with a
replacement card in case of theft, loss or damage of the original card.
Upon approval by the Bank to issue a new card at the request of the
Customer, the Bank will charge a fee of JD15 for the Classic Card,
JD25 for the Gold Card, and JD40 for the Platinum Card.

10. Documents:

a) Invoices, receipts, remittances or other documents which the
Bank pays the value thereof and which are related to Visa Inc. shall
not be sent.

b) In case the Cardholder objects to specific transactions and
requests a copy thereof, the Cardholder may submit an objection to
any purchase or cash withdrawal that he has not made, provided
that such objection is officially submitted within 15 days from the
date of the statement and the Bank is provided with the supporting
documents, if any. The Bank shall charge an objection fee of JD5,
which shall be returned to the Customer if the objection submitted is
proved correct. However, the Customer shall lose his right to object
after the lapse of 120 days from the date of the transaction.

c) With regard to cash withdrawals using ATM machines, the receipt
printed by the machine is considered the only decisive reference
document proving the correctness of the calculation of the
withdrawn amount and receipt thereof by the withdrawer.

d)The Bank shall immediately and promptly investigate the
objection and refund the objectionable amounts if the objection is
proved correct, bearing in mind that if the transaction has been
effected in a foreign currency it shall be settled at the exchange rate
prevailing at the date of the refund.
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11. Cancellation or Replacement of the Card:

The Bank reserves the right to suspend and/or cancel this Card
and/or any Supplementary Card related thereto, and notify the
Cardholder of the such temporary suspension at any time and
without giving reasons. The Cardholder shall be required to return
the cancelled Card(s) to the Bank and pay the amounts due thereon
without any objection on his part.

If the Card is replaced for any reason other than renewal, the
Cardholder shall be notified thereof. The Bank shall retain the
technology and quality of the cards it issues as it deems fit to serve
Cardholders and the Bank's interest, and no one may object to that.

The Customer may cancel this Card and/or any other
Supplementary Cards by a written notice sent to the Bank and
accompanied by the Primary Card or any other Supplementary
Cards. The Customer will be obliged to pay the outstanding dues on
the canceled Card(s) immediately.

12.The Bank's Use of Customer Information and Data:

The Bank may use the data and information obtained from its
Customer and/or the Supplementary Cardholders including the
national  ID  number/personal ID  number/commercial
register/residence/phone number, and other data for the purposes
of the banking business the Bank undertakes. The Bank may also
obtain any banking or credit information or data through its
employees and/or the parties dealing with it and that are entrusted
with the confidentiality of information and data.

13. Notifications/communications shall be sent to the address of the
Cardholder stated on his application for opening the account. The
Cardholder may not file any complaint against the Bank on the
grounds of changing his address unless he has informed the Bank in
writing in a documented and formal manner of such change. The
Cardholder must update his data (e.g. P.O. Box, contact numbers,
and email address, if any) if changed.

14. In the event that the Cardholder suffers death, loss of legal
capacity, bankruptcy or seizure or in case he violates these Terms
and Conditions or any of them or stops payment, the Card shall be
canceled and the amounts due on the Cardholder’s account shall
become payable without the need to give notice or warning.

15. The Cardholder declares and acknowledges that the Bank's
books, records and registers are correct, final, conclusive and
binding, and that the Cardholder may not object to or challenge the
validity thereof.

16. The Customer may submit a complaint about the services or
products provided to the Bank's Customer Complaints Unit.

17. These Terms and Conditions consist of 17 items.
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duiloilyl Wlalall pguy yailo
Summary of Credit Card Fees

Fees Description Percentage/Amount
Classic 1.75% Monthly [A-YART dnd
Interest Rate/Purchases Gold 1.6% Monthly Ly V0 Aad BT RN
Platinum 1.49% Monthly [BW-SARL ERTN
Classic dgnd Lewd
Interest Rate/Cash Gold 175% 73,Vo Aad e [ Baslall
Withdrawal N
Platinum A ¢
Late Payment Fee 15)D sleae L 2 gy
Classic Free for the first year Jdodt Glee b
Primary/Supplementary Gold Free for the first year Jo¥l 2l Bles dald Al Hlase! pow)
- A5 / At
Card Issuance Fee Platinum Free for the first year Jdo¥t deud!t blea adsdly 5/ Rt
Classic 25]D sbaayo And
M;,mbershlp Fee Gold 50D BIETY-R daad R )
rimary Card R T
s,y I 3L )
Platinum 70]D Slay. Ay
Classic 15D slesvo And
Membership Fee 251D LusYo L A
Supplementary Card Gold o s M
e yall 48l
Platinum 35D slwayo Ao
Classic Free (ilee Aynd
Credit Limit Ch F p 55w ady 4]
redit Limit Change Fee Gold Free e e _u.‘a.g) POV
, e
Platinum Free Gles adody
. 4% of the value of the transaction A8 ol dayd o0 18 e D)
Cash Withdrawal Fee Minimum JD 4 s £ oyl ] gzl
st Solees
Over Limit Fee JD10 bs ). N
Classic 15D Slws Vo Anall
Replacement Card Fee Gold 25]D slua Yo Lol e SfL_:'! o
Jos 28,
Platinum 40)D slua g Loy asla /sl
|go) Balel
PIN Re-Issue Fee 3D b ¥ Sl Balel pys,
bid gyuody
Request for copy dilue b
5)D s o A A
(RFC) Fee ] e Llec
Dispute Fee 5JD \gm be refunded if the e 2ud b G el Bale] g sl © 1S e L]
ispute is correct ool
Interchange Fee 4% Maximum 1¢ oadl oz Uaadl 3,5 Agac
-6-
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- I have read all the Terms and Conditions on all pages of the Application Cuody cdlall cilzmd o A8 (G 53)l9l1 Lo gy dlly 39u I 23S e cuallsl -
and reviewed them carefully, and agree to what is contained therein. Led 38 Lo e 33191s Lgasl o Lzelyay
Name: !
Account Number: clusll 03,
Date: S\l

Signature: aedgll
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